TenvisHR

Activity Tracker & Heart Rate Monitor

User Manual

WEARING THE DEVICE

Keep A Distance

Since blood increases further up your arm,
wear your tracker higher on your wrist to
improve the heart rate signal during
workouts. Keep a distance of about 2 to 3
finger width above your wrist bone.

Secure It

Secure the tracker to prevent it from moving.
The less your tracker moves during exercise,
the more accurate the heart rate tracking
throughout the activity. Do not wear the band
too tightly as this can restrict blood flow.

CAUTION

This product is not a toy. Do not allow
children or pets to play with your Oaxis
product. The product contains small
components that can be a choking
hazard.

CONSULT YOUR DOCTOR
PRIOR TO USE IF YOU:

* have a medical or heart condition;

« are taking any photosensitive
medicine;

+ have epilepsy or are sensitive to
flashing lights;

+ have reduced circulation or bruise
easily;

+ have tendonitis, carpal tunnel
syndrome, or other musculoskeletal
disorders.

SWITCHING DISPLAY SCREEN

Tap Touch Button once to switch to
navigate between different functions.

Steps Distance

Calories

Stopwatch

Wall
paper

Turn Off Device Layouts Wallpaper

ACCURACY

Oaxis activity trackers are intended to
be tools to provide you with information
to encourage an active and healthy
lifestyle. Oaxis activity trackers rely on
sensors that track your movement and
other metrics. The data and
information provided by these devices
is intended to be a close estimation of
your activity and metrics tracked, but
may not be completely accurate,
including steps, sleep, distance, heart
rate and calorie data.

WATER RESISTANT

The product is water resistant. This
product is not suitable for swimming,
snorkeling, diving or other water
sports. Higher temperatures in places
like saunas, steam rooms and hot tubs
could damage the device.

CUSTOMIZING CLOCK INTERFACE

Navigate to the 'Layouts' screen and
long press the Touch Button for 4
seconds. Scroll to your desired layout
and long press the Touch Button for 4
seconds to select.

CUSTOMIZING BACKGROUND IMAGE

Navigate to the Wallpaper screen and
long press the Touch Button for 4
seconds. Scroll to your desired
background and long press the Touch
Button for 4 seconds to select.

STOPWATCH

Navigate to the 'Stopwatch' screen.
Press and hold the Touch Button for 4
seconds to enter > Press the Touch
Button to start and stop. To exit, press
and hold Touch Button for 4 seconds.

APPEARANCE

Front Back

1. Touch Button
2. Heart Rate Sensor
3. USB Charging Port

FIND MY PHONE

Navigate to the 'Find' screen. Press
and hold the Touch Button for 4
seconds to locate your smartphone.
Your phone will start ringing. To exit,
press and hold Touch Button for 4
seconds.

Note: Bluetooth connection must be
established for this function to work.

UNPAIRING Tenvis HR FROM THE
PHONE

To pair the Tenvis HR with another
phone, you should first unpair it from
the current phone.

Open Tenvis HR App > Me > Device
Management > Connection Settings >
Disconnect Tenvis HR

Note: Connect Tenvis HR band to your

CHARGING THE DEVICE

1. Remove the bottom strap located at
position (3).

2. Insert USB into a USB port to
charge.

Note:

The strap is designed to be sturdy. To
remove, carefully wriggle the band left
and right.

smartphone before pressing on
Disconnect Band to unpair it
permanently.

RESETTING Tenvis HR

Open Tenvis HR App > Me > Setting >
Clear Bracelet Data & App Data &
Reset Bracelet

FAQ

1. How to pair with another phone.
Before pairing with a new phone, the
device has to be unpaired from its
current phone.

2. Sleep data is not recorded. Sleep
analysis is turned on at specified
timing only. You may change your
sleeping time in the Tenvis HR App >
Me> Personal Information > Sleep
Time & Wake Up Time.

3. Calls/message notifications does
not work. Allow all permissions for the

INSTALL Tenvis HR APP

Search “Tenvis HR” in iTune App Store
or Google Play to download and install
the app.

TURNING ON THE DEVICE

Press and hold the Touch Button for 3
seconds.

TURNING OFF THE DEVICE

Press the Touch Button and navigate
to the 'OFF' screen. Press and Hold
the Touch Button for 4 seconds. Select
your option in Red and long press the
Touch Button for 4 seconds to select.

App and allow App to work in
background.

4. Heart rate value is not accurate.
Secure the wristband to fit well.

Support

Visit us at https://support.oaxis.com
REGULATORY CONFORMANCE

Hereby, Oaxis Asia Pte Ltd declares that
the radio equipment type HB3101 is in
compliance with Directive 2014/53/EU.

Note: Observe the national local
regulations in the location where the
device is to be used. This device may be
restricted for use in some or all member
states of the European Union (EU).

DATA SYNC

Data is synced automatically when you
open the Tenvis HR App. This include
your phone's date and time. To sync
manually, pull down the screen when
you are in Tenvis HR App.

PAIRING Tenvis HR TO YOUR PHONE

1. Switch on Bluetooth in your phone’s
settings;

2. Allow App permissions for
everything, including location.

Android: Settings > Apps & notifications >
Tenvis HR > Permissions > Enable all

i0S: Health > Sources > Tenvis HR > Turn
All Categories On

3. Open Tenvis HR app > click on
'Connect Tenvis HR' > Search >
Select Tenvis HR

FCC

This equipment complies with FCC RF
radiation exposure limits set forth for
an uncontrolled environment.

This device complies with part 15 of
the FCC rules. Operation is subject to
the following two conditions: (1) this
device may not cause harmful
interference, and (2) this device must
accept any interference received,
including interference that may cause
undesired operation.

Note: The manufacturer is not
responsible for any radio or TV
interference caused by unauthorized
modifications to this equipment. Such
modifications could void the user’s
authority to operate the equipment.
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